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Polls 
The polling feature has been updated to allow multi selection and options to share the results 
once the poll is complete. 

 

Multi Selection 

● You can now create a poll and allow your members to choose one or multiple answers. 
Notifications can be sent to everyone or to only the poll owner after all responses have 
been received. 

○ Select add poll  

 
○ Fill out the Question/Title, Description and Answers 
○ Select option for One answer or Multiple Answers 

 
○ Check the Notify box and select poll owner or everyone in the dropdown 

 

People Directory 

People CSV Export 

● As an admin you can now export a csv file of the people directory  
○ Go to People Directory 
○ Select Export 
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○ Fields in Export 

■ First Name 
■ Last Name 
■ Board Role 
■ Company 
■ Title 
■ Email 
■ Phone 
■ Address 
■ City 
■ State 
■ Zip 
■ Phone Number 

Timezone Settings in Profile 

● Users can now set their timezone in profile settings. All meetings, polls and discussions 
will be set to the timezone that the user has selected.  

○ For a current user select Profile Settings 

 
○ Under notification settings you will see the Timezone drop down 

 
● For Administrators to set a timezone for a new user go to the People Directory and 

select add someone 

○  
○ After selecting the Account Type you will see the Timezone drop down 
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Account Types 

● As an administrator you can now read about each role to assign to your members and 
the permissions that they have 

○ Member 
■ Members can create meetings, polls, discussions, upload documents and 

view all organization activity 
○ Observer 

■ Observers can create meetings, polls, discussions, upload documents 
and view all organization activity 

○ Admin 
■ Admins have all privileges including billing information, ability to change 

plan type, adding people, account settings and updating announcements 

Meetings 

Meetings in a Group 

● You can now create meetings that are tied to a group. This allows you to invite an entire 
group to a meeting or add a new member to an existing meeting for the groups that they 
belong to. 

○ Select My Groups or Groups List 
○ Inside of the Groups screen you will now see all meetings for the group 

 
●  
● Notifications can be viewed and changed if needed in the comments section for 

meetings and discussions 
○ In Meetings or Discussions scroll down to the comments section 
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○ The users who have been notified or have notifications turned on for the 
comments are displayed 

 
○ To update the notification settings select change and a drop down of users will 

display for you to select from 

 

Administrative Updates 

Adding a New Organization 

● Are you looking to add an additional board you serve on to Boardable? You can now add 
a new organization through the Boardable site.  

○ Select Switch Accounts 
○ Select Create New Organization 
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○ This will take you to the Free 30 Day trial page to sign up a new organization 

OneDrive Added to Attach Document Page 

● OneDrive has been added to the attach document screen 
○ Select attach document 

 
○ Click on the OneDrive tab 

 
○ Sign into OneDrive and select document to upload 
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